
	
  	
  
	
  
How	
  easy	
  is	
  it	
  to	
  get	
  started?	
  

Because	
  we	
  are	
  using	
  Pushpay	
  there	
  are	
  3	
  easy	
  ways	
  to	
  give.	
  	
  

1.Using	
  your	
  smartphone	
  and	
  text	
  “Pathway”	
  to	
  77977	
  and	
  follow	
  the	
  link	
  in	
  the	
  reply.	
  

2.	
  Go	
  to	
  your	
  App	
  Store	
  or	
  Marketplace	
  search	
  for	
  “Pushpay”	
  if	
  you	
  allow	
  the	
  Pushpay	
  app	
  to	
  
use	
  your	
  location	
  it	
  will	
  find	
  us	
  for	
  you!	
  If	
  not	
  you	
  can	
  simply	
  search	
  for	
  Pathway	
  Vineyard	
  
Church	
  after	
  you	
  register	
  your	
  phone	
  number.	
  

3.	
  Go	
  to	
  PathwayVineyard.com	
  and	
  near	
  the	
  top	
  right	
  look	
  for	
  the	
  give	
  online	
  button.	
  	
  

How	
  fast	
  can	
  I	
  get	
  started?	
  

After	
  you	
  register	
  you	
  can	
  give	
  in	
  as	
  little	
  as	
  10	
  seconds!	
  Try	
  it	
  now	
  by	
  texting	
  “Pathway”	
  to	
  77977.	
  

Do	
  I	
  need	
  an	
  account?	
  

Yes,	
  Pushpay	
  will	
  ask	
  for	
  a	
  phone	
  number	
  to	
  register	
  and	
  have	
  you	
  create	
  a	
  passcode.	
  	
  This	
  will	
  help	
  you	
  
track	
  your	
  giving	
  history	
  and	
  allow	
  you	
  to	
  give	
  more	
  easily	
  in	
  the	
  future.	
  	
  The	
  passcode	
  can	
  be	
  reset	
  
anytime	
  by	
  visiting	
  https://pushpay.com/password/forgot.	
  	
  

Who	
  is	
  Pushpay?	
  

Pushpay	
  is	
  a	
  company	
  based	
  out	
  of	
  New	
  Zealand	
  who	
  have	
  partnered	
  with	
  Renewed	
  Vision	
  to	
  create	
  
eChurchGiving.	
  They	
  exist	
  to	
  help	
  make	
  payments	
  easy	
  for	
  everyday	
  people,	
  and	
  for	
  organizations	
  to	
  
improve	
  their	
  sales	
  and	
  business	
  processes	
  through	
  simplicity.	
  

They	
  are	
  passionate	
  about	
  removing	
  the	
  barriers	
  to	
  payment	
  so	
  that	
  everyone	
  wins.	
  

Do	
  I	
  have	
  to	
  pay	
  any	
  fees?	
  

There	
  are	
  no	
  fees	
  for	
  those	
  who	
  want	
  to	
  give	
  using	
  Pushpay.	
  
	
  
How	
  secure	
  is	
  my	
  transaction?	
  
	
  
In	
  addition	
  to	
  PCI	
  DSS	
  Compliance,	
  Pushpay	
  has	
  invested	
  in	
  independently	
  tested,	
  bank	
  grade	
  payments	
  
infrastructure.	
  Credit	
  card	
  numbers	
  are	
  not	
  stored	
  by	
  Pushpay,	
  but	
  instead	
  each	
  credit	
  card	
  is	
  tokenized	
  
by	
  the	
  gateway	
  and	
  the	
  token	
  is	
  stored.	
  This	
  ensures	
  credit	
  card	
  numbers	
  cannot	
  be	
  exposed	
  via	
  security	
  
intrusions	
  or	
  accidental	
  data	
  exposure.	
  	
  
	
  
Will	
  I	
  get	
  confirmation	
  about	
  my	
  transaction?	
  	
  
	
  
You	
  will	
  only	
  receive	
  notification	
  if	
  there	
  is	
  a	
  problem	
  processing	
  your	
  transaction.	
  Successful	
  giving	
  can	
  
be	
  tracked	
  by	
  visiting	
  https://pushpay.com/pushpay/transactions.	
  	
  
	
  
	
  

To	
  learn	
  even	
  more	
  please	
  visit	
  https://pushpay.com/about-­‐us	
  or	
  email	
  it@pathwayvineyard.com.	
  


